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Visit Wells  
Wells Town Hall , Market Place , Wells, Somerset, BA5 2 RB 

Tel: 01749 671770, Email: visitwellsinfo@gmail.com  
 

www.wellssomerset.com  and www.visitwellssomerset.com  
The Wells Tourist Information Centre is located in the Town Hall in the Market Place: it is part of a 

charitable organisation, and is staffed by voluntary staff, who will endeavour to deal with your enquiries 
on Wells and help you to discover the delights of the beautiful Somerset Countryside.  

 
Opening Hours  

10am to 4pm Mon day ï Sunday  

We stock a selection of Ordnance Survey Maps, Local Walk books, plus many other helpful and 

interesting guidebooks for the area. A wide range of souvenirs are also available to remind you of your 

stay in Wells. We are also ticket agents for various events and local attractions. 

Please Note  

Whilst every care is taken in compiling this Visitor Guide and all information is supplied and published 

in good faith, Visit Wells cannot accept liability either expressed or implied, in regard to any statement 

contained therein. 

Inclusion of an advertisement does not imply recommendation. Terms and events are correct at the 

time of going to press.  Prices may be subject to seasonal fluctuation and are quoted per person per 

night based on 2 sharing.  Please check room rates at time of making the reservation.  
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Information to Assist Disabled Visitors to Wells  

Wells Town Hall  Wells Town Hall has good all-round access for disabled visitors, including the 
Mezzanine floor. There are toilet facilities for disabled visitors on the ground 
floor and a Changing Places facility is available. 

 
Market Place  From the Market Place it is possible to access the Cathedral and the Museum 

and Visitor Information Service (through Penniless Porch), the Bishops Palace 
(through the Bishops Eye). There are numerous dropped curbs in the Market 
Place. 

 
 Parking in the Market Place is not available on Market Days (Wednesdays & 

Saturdays). 
 
Wells Cathedral  Most parts of the Cathedral are accessible with the exception of the Chapter 

House and Library. 

¶ There are toilet facilities for disabled visitors.  

¶ A lift to the restaurant. 

¶ A hearing loop system is installed.  

¶ Assistance dogs are permitted.  
 Wheelchair loan available, please enquire at the Cathedral Donations Desk. 
 
Bishopôs Palace The majority of the gardens, including St Andrewôs Wells, are accessible by 

wheelchair, as are the ground floor rooms in the Palace, the Chapel of St 
Mark and the Holy Trinity, and the Undercroft. A lift allows first floor access. 
The ground floor Bishopôs Table restaurant is open to all. 

 
Bishopôs Palace Moat The access around the moat and into the Recreation Park with Bandstand and 

Bishops Barn are suitable for wheelchairs. 
 
Wells Museum  A reduced rate is available, as there is limited access in the Museum and no 

wheelchair access to the first floor. A digital screen in the foyer shows a 
selection of artefacts on display upstairs. 

 
Mobility shop   Oakville Care Centre, 32 St Cuthberts St, Wells, 01749 670765 
 
British Red Cross  Please contact the Red Cross in advance of your visit to book wheelchair and 

equipment loans Tel: 0845 331 3331. 
 
Toilets                    Disabled facilities are available in Union Street and Princes Road Car parks, 

Wells Recreation Ground and Town Hall Buildings (next to Town Hall).  
 
Car parking  On Street - There are allocated disabled spots for on street parking in the 

High Street and Cathedral Green (max 3 hours).  
 
                                      Carparks - Due to the increasing number of Blue Badge holders, designated 

spaces tend to fill up quickly, therefore, Blue Badge holders may park free of 

charge  in any marked bay. All major car parks have designated disabled 

bays. Please see the tariff boards in the car parks for any time 

restrictions  that apply.  

  The Blue Badge holder must display the Badge and Clock in a prominent 
position at the front of the vehicle showing the expiry date. Failure to comply 
with this regulation may result in an Excess Charge Notice being issued.  

  



Selected Local Events 2020 

For forthcoming events, please visit www.wellssomerset.com  and visitwellssomerset.com  

April 2 4-26  Wells Festival of Film  

May 1-2  May Day Fair, Market Place, Wells  

May 12  Mendip Vintage & Classic Car Tour, Wells  

May 22 ï 24 Wells Comedy Festival  

May 31  Wells Fun Run  

May 28 ï 30 Bath & West Show, Shepton Mallet  

May 30 ï June 6  Miniature Art Exhibition  

June 1 3  Somerset Schoolsô Folk Dance Festival, Wells 

June 19 ï 21 Garden Festival, Bishopôs Palace 

July 9 - 12   Wells Theatre Festival  

July 12  Wells Charity Boules Tournament  

July 11 - Aug 9  Wells Art Contemporary, Wells Cathedral  

July 11 -12  Priddy Folk Festival, Priddy  

July 1 7- 19  Wells Orchestral Weekend  

July 17 - 18 Godney Gathering  

August 10 -11  Railwells Exhibition  

August 31  Wells Moat Boat Race, Bishops Palace, Wells  

October 1 1 Wells Food Festival  

October 1 6 - 24 Wells Festival of Literature, Wells  

November 20 Wells Carnival  & Charter Fair  

December  19 - 21 Candlelight Concerts,  Wells  

Every Wednesday and Saturday throughout the year a street market is held in the Market Place, Wells, with 
the exception of the Charter Fairs and Carnival.  Please note that Visit Wells  cannot be held responsible for 
any errors or omissions, we advise checking details before travelling . 

http://www.wellssomerset.com/


 USEFUL INFORMATION 

BUS ENQUIRIES: Princes Road. Tel: (01749) 673084. There are regular bus services throughout the 
area with services to Bath, Bristol, Cheddar, Glastonbury, Shepton Mallet, Weston-super-Mare, etc.  
Public Transport Info Traveline 0870 6082608 
 
CAR PARKS: Market Place (short stay), South Street, Union Street, Princes Road (also provides 
spaces for coaches), Tucker St, Whiting Way (long stay and short stay) 
 
DOCTORS: Wells Health Centre (01749) 672137, Wells City Practice, (01749) 836650 
 
HOSPITAL: West Mendip Hospital, Glastonbury. Tel: (01458) 836450 
 
LIBRARY: Union Street, Wells. Tel: (01749) 672292. Closed Sundays 
 
MARKET DAYS: Wednesday and Saturday (General). Farmers Market on Wednesday 
 
NEWSPAPERS: Wells Journal. Tel: (01935) 709735, Wells Voice. Tel: (01749) 675157 
 
POLICE STATION: Glastonbury Road. Tel: (01934) 635252 (Switchboard) 
 
POST OFF ICE: Market Place; Sub-Post Office: Bath Road. 
 
PUBLIC CONVENIENCES: Town Hall Buildings and Union Street (facilities for the disabled), Princes 
Road, Silver Street 
 
RAILWAY: Bath, Bristol, Castle Cary, Taunton, National Rail Enquiries 0845 7484950 
 
TAXIS: Tel: (01749) 670200; (01749) 678039; (01749) 672244; (01749) 836330, (01749) 681312 
07841065550 
 
VETERINARY SURGEONS:  Axe Valley (01749) 670966 Westfield (01749) 673239. 
 

ACCOMMODATION DESCRIPTIONS AND RATINGS   
 

Much of the accommodation featured in this guide has been quality assessed by VisitBritain or the AA. 
Please be aware that ratings may change throughout the year. Consumers have higher expectations 
and facilities for hotels compared to B&B accommodation. Due to the scheme designator, there are 
many smaller and personally-run 2 star hotels that are of good and even high quality, yet just lack the 
facilities a larger hotel can provide. B&B guest accommodation is assessed more by the quality 
provided than the number of services available. Our website includes links to Tripadvisor reviews 
 

KEY TO ABBREVIATIONS  
P = Parking GF = Ground Floor Rooms CW = Children Welcome 
FL = Full Licence CH = Central Heating C = Reduced Terms for Children 
RL = Residents Lounge D = Dogs Welcome CA = Cots Available 
TV = Television in Rooms EM = Evening Meal TC = Tea & Coffee in Rooms 
DF = Disabled Facilities HB = Hand Basins in Room NS = Non Smoking 
V = Vegetarian Food CC = Credit Cards SW = Swimming Pool 
ES = En Suite DD = Direct Dialling WiFi = WiFi access 
PB = Private Bathroom B/rooms = Bathrooms  

KEY TO BEDROOM TYPES 
F - Family room (at least 3 bed spaces) T - Twin-bedded room D - Double room 
S - Single room   K - King size bed  
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